Western Union Business!/Solutions
GlobalPay for Students platform

User Guide for

Payments from China

Through experience, we know that making international payments can
be a long, costly and complicated process. That's why we are working
with Western Union Business Solutions to give you a quick and simple
solution, Student Payment Platform, which helps avoid delays and
expensive bank charges.

business.westernunion.com.au
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Options for Payments from
China using Western Union
Business Solutions

e Peace of mind — have confidence that Western Union Business Solutions will deliver
your fees on time to your University within two working days from receipt of funds
and for the full payment amount.

¢ No telegraphic transfer fee — there is NO telegraphic transfer fee from
Western Union Business Solutions to you.

e Pay in the currency of your choice — your payment will be paid in Australian dollars
to your University, even though you have selected to pay in your home currency.

e Guaranteed payment amount — Be provided with a local amount to pay Chinese
(CNY) currency through your local CITIC branch or online China Union Pay.

¢ Reduced bank service fees — avoid expensive international wire transfer fees using
this service.

We Are Here To Help

If you have any questions regarding the service, we have arranged for Western Union
Business Solutions to provide a dedicated customer service team that can help you with any
additional information on the service and its benefits, and/or walk you through the process.

This service includes a dedicated student enquiry hotline that will help you through
the payment process:

Please contact Western Union Business Solutions on:
Email: studentpayments@westernunion.com

Phone: +61 2 8585 7999

Monday to Friday 8.30am to 6.00pm Australian Eastern Standard Time (AEDT)
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Steps to Make a Payment using
China Union Pay

To make a payment, access the student payments platform as instructed by your
university and proceed as follows:

amount you wish to pay

Transfer’, then select
“China = CNY through
UnionPay debit card”

details section and accept
terms and conditions

to log on to the ChinaPay
website and complete
your payment*

*The China Pay portal is only available from 9:00am — 6:00pm Beijing time (GMT +8) Monday — Friday.
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Making a Payment using China Union Pay

Step 1: Input Student Details

\ BUSINESS
SOLUTIONS

INFORMATION

Your University

Your University has partnered with Western Union Business Solutions, the world's largest specialist in global business payments, to provide you
with a simple and low cost method of paying your tuition fees in your own currency.

Proceed as follows:

Enter your student information below and then click NEXT

Input the amount you wish to pay in AUD

Choose to pay either by credit card or by Telegraphic Transfer (TT)

If paying by credit card, you will receive confirmation of your payment online

If paying by TT. print out the payment instructions and take them to your bank to make payment or through your own bank's internet banking

I

Student'D 00000000
This must be an eight digit Student ID

Given Name "Kelly
*
Family Name " Holman

Date of Birth  "20/01/1990

e.g 20/01/1990
EmailAddress*samp\eemail@universww com
Phone *123-456-7890

Mobile

Input your personal and student details,
and the services you wish to pay for, in the
fields provided. Fields marked with * must

be completed.

Then click ‘Next!
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Making a Payment using China Union Pay

Step 2: Enter Payment Amount

WA 3523
HOME PAYMENT TEMS INFORMATION FAGS SOLUTIONS

YOUR ACCOUNT

ITEMS FOR PAYMENT

e T—

Please select the items for payment and if available enter the amount to pay.

Description Payee In favour of Amount (AUD) Notes

Deposit | Tuition Fees Your University Ke\l‘y‘Ho\man‘ $10000.00 )

[owvcet | ancx |

Enter the amount in Australian
Dollars you wish to pay

il. Then click ‘Next.

Making a Payment using China Union Pay

Step 3: Payment Method

WD s
PAYMENT ITEMS INFORMATION SOLUTIONS

YOUR ACCOUNT

ITEMS FOR PAYMENT

T e T T NN

Description Amount to pay

Payments to Your University
Deposit/ Tuition Fees for Kelly Holman $10,000.00
Total to pay AUD $10,000.00

Available payment methods:
@ Pay by credit or debit card.
@ Pay by bank transfer in your home curre|

[cavcer T over ]

Select the payment method
“Pay by bank transfer in your

home currency’

Then click ‘Next!
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Making a Payment using China Union Pay

Step 4: Payment Currency

\ BUSINESS
SOLUTIONS

INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT

Select items for payment Total and Currency Payer Details Agree Conditions

Description Amount to pay
Payments to Your University
Deposit / Tuition Fees for Kelly Holman $10,000.00
Total to pay AUD $10,000.00
AU$ 10,000.00

Total to pay in billing currency

Available payment methods
ay by credit or debit card.

me currency (7

Please select the currency or the associate ntry you will make your payment from.
China - CNY through UnionPay debit card Iz‘

Rlgase Select—

pick 'Any other country USD' or 'Any other country EUR' and

'

| »

AUSTRIA (EUR)
BAHRAIN (BHD)
BELGIUM (EUR)

China - CITIC Bank (Guangdong Pravince Only) (CNY)
China - CNY through UnionPay debit card (AUS)
CZECH REPUBLIC (CZK)

DENMARK [DKK)

FLI(FJD) -

Select, from the drop-down box, “Chin
through Union Pay debit card’

Then click ‘Next!

Page 6 / Student Payment Platform User Guide business.westernunion.com.au



Making a Payment using China Union Pay

Step b: Enter Billing Information

BUSINESS
SOLUTIONS
INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT

Select items for payment Total and Currency Payer Details Agree Conditions

Student details

Student name Kelly Holman
Payment instructions by email

Email address: sampleemail@university.com

[Z] The bank settiement instruction can be printed out after all details have been entered and conditions accepted. By checking

this box, you can also send a copy of the instructions to the email address shown here, or a different email address can be
entered.

Payer details

Payer's full
name Kelly Holman

123 Chaoyang Street, Beijing
Payer address
Payer country China

Payer's banking details

Bank name °  Bankof China
Bank country ©  China
Payment
Your University AUD $10,000.00 paid as AU$ 10,000.00

Enter required details.
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Making a Payment using China Union Pay

Step 6: Payment Conditions

\ BUSINESS
SOLUTIONS

INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT

Select items for payment Total and Currency Payer Details Agree Conditions

Student details

Name: Kelly Holman
Email confirmation

No payment instructions will be sent by email. Please make sure to print out a copy of the payment instructions after clicking
"Submit’ below

Please note:

Payer details

Payer name Kelly Holman
Payer address 123 Chaoyang Street, Beijing
Payer country China

Payment

Your University AUD $10,000.00 paid as AU$ 10,000.00

Conditions

The following screens will provide you with the bank account details for seftling to Your University via Western Union Business Solutions
You will need to print the document and take it to your bank to instruct them to make the payment, or transfer the funds via your online
banking service.

The amount to pay is valid for 72 hours from the time of this transaction by which time the currency must be transferred to Western Union
Business Solutions

If you have not transferred the funds within 72 hours, you will need to contact us urgently to confirm your payment

* Western Union Business Solutions will only transfer the equivalent of the AUD amount received to Your University.

< es, | h,e read and ui the above information and wish to proceed.
CANCEL | BACK | SUBMIT )

Check the box “Yes, | have read and
understood the above and wish to

proceed’

Click ‘Submit
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Making a Payment using China Union Pay

Step 7: Payment Instructions

ChinaPay
UnionPa ; BUSINESS
S WL sszinsss

You're nearly ther4! To ensure that your payment is received by your institution without any delays,
please follow the instructions below:

PAYMENT INSTRUCTIONS

This payment method is facilitated through ChinaPay. In order to complete the payment through
ChinaPay, you will need to follow the instructions below:

1. Access the Western Union Business Solutions Chinge®

https:/icb.chinapay.com/overseasPay
Select Country: Australia

ortal’ by visiting

2. o o o
3. Select your University . Please click on this URL or
4. Click Next .
5. Complete the form using the below information COP Y and P aste the URL into
. your internet browser to
P t Refi : - - o g
dyment Reference [U2345-3534260-AV access the ChinaPay website
Amount to pay: AUS$ 10,000.00

1. This portal is only available from 9:00am — 6:00pm Beijing tfhe (GMT +8) MONg

2. To ensure that your funds are successfully received, the payment reference mus
entered on the ChinaPay portal

ii. Please quote your payment
reference number in the
“reference number’ field of

the ChinaPay website when
you make the payment.
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Making a Payment using China Union Pay

Step 8: ChinaPay Website

"BUSINESS
SOLUTIONS

CHINAPAY WV

IAESE Input Info

Ex: .
Country:
Fhe Choose Country -

University:

EEEIRFR T ARAF RTINS | FECARRENEY | |RERE T2 ( CHINAPAY ) SEERAFIEFWUB  EBEERTEANE
B HTE. RS SRRt . WUBSHIESE—HIDaus e s | BiEmThiEE. | L2 EENEE L RTH AT
B, ERFINRTERCETIE. EXHE . SRS AFEENTSEIEaEB0AE (REEF/NCEERHE i
Ny S—EECSAAE  WOASECIRANECRTERSREE, FEESNIASASESETHRT)

BR{7. BT, RERG. FEXURG. FERERT. STEERRGT. FRERT. EERG. ARG, & P2

Welcome to ChinaPay Overseas Tuition Fee Payment website, and congratulations for your forthcoming abroad study. The
combination between ChinaPay and WUBS (subsidiary of WesternUnion) for this tuition fee online payment platform. Only a steps needed
pve your time

nake sure

to finish the payment, and WUBS will settle the amount to university rapidly, to help you successful register. Qur mission is to

away from the bank queue, as well as to avoid the complicated overseas remittance procedure. Before you get started, pleasd
on of Foreign
d domestic

there are enough balance of your personal annual foreign exchange purchase limit (according to the issued by State Administrd
Exchange, Chapter 1 Article 2: ‘Management of an total annual quota shall be applicable to individual sales of foreign exchange
individual purchases of foreign exchange. The total annual quota is equivalent to USD 50,000 per person each year.); Meantime,
prepare the PAYMENT INSTRUCTIONS offered by WUBS, and ensure there are enough bank balance in your RMB debit card. The
banks are listed below: ICBC, ABC, CCB, BOCOM, CITIC, CEB, CMBC, GDB, SDB, CMB, CIB, PSBC and PingAn Bank.

Enter required details.
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Making a Payment using China Union Pay

Step 9: Payment Details

D BUSINESS
iR WD zecises
E@ANER Input Info
' EHIRS: LUTHAREREE , * FARSZISWUBS PAYMENT INSTRACTION HAFES
* Payment Reference: HREES—T,
FERHHE): FERHE)
Familyname: Given Name:
FEFEE: ==
Chinese Name: Student ID:
EFEE: EEEsE
Email: Mobile:
o = TEEEW
BT AUD
Currency: * Amount to pay:
FERMHE
ID No:
FEEinhh
Address:
sampes “HRREE R ER) EASERE
UnionPay Card No:
HARRT: o ”
Payment Bank:
ROFPER: g = ROTAFTHD gassnch »
Province: City:
RTFAFZTER
Bank:

Enter your Western Union
payment reference found on your
payment instructions document

here, then complete the remaining
fields below.
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Making a Payment using China Union Pay

Step 10: Payment Confirmation

vy S WL sscimess
REBRE—ET ! This is the final step !

RIESW) NHFEER , SEWUBSHICHINAPAYMIRNES FREGN , SXSRNPEMIHARTLS8M:
Total amount include your tuition fee and the service fee for WUBS and CHINAPAY:

EdpF 3 =1k AR CNY
Amount: Currency:

KA ChinaPoy FWT DU

(#IN : NEFEPIRONESTUL . Asze: —BEe
PR EEARSSE  BFIHENTARRONESERN. )
(Attention: Please click the Confirm button after you carefully read our service ag
accept our service agreement, and allow us to credit the above RMB amount from
and our service fee.)

SUTRONESRE . RN CHENETAS THRGTEE

Once you click the confirm button which means you
bank account which you provided for your tuition fee

Click on the “Confirm box
to commit your payment
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Steps to Make a Payment using
China CITIC Bank

To make a payment, access the student payments platform as instructed by your
university and proceed as follows:

1 on the enrolment page

nter the Australian Dollar
amount you wish to pay

ransfer’,th IeCt
“China - CNY through
CITIC Bank”

details section and accept
terms and conditions

to complete your payment
at one of our CITIC bank
branch locations*

* Due to Chinese regulations, the CITIC bank in-branch option is currently only available in
Guangdong province. We plan to expand this offering throughout China as regulations change.
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Making a Payment using China CITIC Bank

Step 1: Input Student Details

\ BUSINESS
SOLUTIONS

INFORMATION

Your University

Your University has partnered with Western Union Business Solutions, the world's largest specialist in global business payments, to provide you
with a simple and low cost method of paying your tuition fees in your own currency.

Proceed as follows:

Enter your student information below and then click NEXT

Input the amount you wish to pay in AUD

Choose to pay either by credit card or by Telegraphic Transfer (TT)

If paying by credit card, you will receive confirmation of your payment online

If paying by TT. print out the payment instructions and take them to your bank to make payment or through your own bank's internet banking

I

Student'D 00000000
This must be an eight digit Student ID

Given Name "Kelly
*
Family Name " Holman

Date of Birth  "20/01/1990

e.g 20/01/1990
EmailAddress*samp\eemail@universww com
Phone *123-456-7890

Mobile

Input your personal and student details,
and the services you wish to pay for, in the
fields provided. Fields marked with * must

be completed.

Then click ‘Next!

Page 14 / Student Payment Platform User Guide business.westernunion.com.au



Making a Payment using China CITIC Bank

Step 2: Enter Payment Amount

WA 3523
HOME PAYMENT TEMS INFORMATION FAGS SOLUTIONS

YOUR ACCOUNT

ITEMS FOR PAYMENT

e T—

Please select the items for payment and if available enter the amount to pay.

Description Payee In favour of Amount (AUD) Notes

Deposit | Tuition Fees Your University Ke\l‘y‘Ho\man‘ $10000.00 )

[owvcet | ancx |

Enter the amount in Australian
Dollars you wish to pay

il. Then click ‘Next.

Making a Payment using China CITIC Bank

Step 3: Payment Method

WD s
PAYMENT ITEMS INFORMATION SOLUTIONS

YOUR ACCOUNT

ITEMS FOR PAYMENT

T e T T NN

Description Amount to pay

Payments to Your University
Deposit/ Tuition Fees for Kelly Holman $10,000.00
Total to pay AUD $10,000.00

Available payment methods:
@ Pay by credit or debit card.
@ Pay by bank transfer in your home curre|

[cavcer T over ]

Select the payment method
“Pay by bank transfer in your

home currency’

Then click ‘Next!
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Making a Payment using China CITIC Bank

Step 4: Payment Currency

\ BUSINESS
SOLUTIONS

INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT

Select items for payment Total and Currency Payer Details Agree Conditions

Description Amount to pay
Payments to Your University
Deposit/ Tuition Fees for Kelly Holman $10,000.00
Total to pay AUD $10,000.00
CHNY 57,141.00

Total to pay in billing currency

Available payment methods.
© pay by credit or debit card.

8 pay by bank transfer in your home currency (2]

Please select the currency or the assoCTRegucountry you will make your payment from.
China - CITIC Bank (Guangdong Province ﬂ

pick 'Any other country USD' or ‘Any other country EUR’ and

] »

m

China - CITIC Bank (Guangdong Province Only) (CNY)
China - CNY through UnionPay debit card (AUS)
CZECH REPUBLIC (CZK)

DENMARK (DKK)

FLJI (FJD) -

i. Select, from the drop-down box, “China - CITIC

Bank (Guangdong Province Only) (CNY)”

ii. Then click ‘Next
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Making a Payment using China CITIC Bank

Step b: Enter Billing Information

BUSINESS
SOLUTIONS

INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT
Student details
Student name Kelly Holman
Payment instructions by email
Email address: sampleemail@university.com

[T] The bank settiement instruction can be printed out after all details have been entered and conditions accepted. By checking
this box, you can also send a copy of the instructions to the email address shown here, or a different email address can be

entered.
Payer details
Payer's full
name Kelly Holman

123 Chaoyang Street, Beijing

Payer address

Payer country China

Payer's banking details

Bank name ©  Bankof China
Bank country ©  China
Payment
Your University AUD $10,000.00 paid as CNY 57,141.00

[om: [oncx.

Enter required details.
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Making a Payment using China CITIC Bank

Step 6: Payment Conditions

\ BUSINESS
SOLUTIONS

INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT

Select items for payment Total and Currency Payer Details Agree Conditions

Student details

Name: Kelly Holman
Email confirmation

No payment instructions will be sent by email. Please make sure to print out a copy of the payment instructions after clicking

Please note: 'Submit’ below

Payer details

Payer name Kelly Holman
Payer address 123 Chaoyang Street, Beijing
Payer country China

Payment

Your University AUD $10,000.00 paid as CHY 57,141.00

Conditions

The following screens will provide you with the bank account details for settling to Your University via Western Union Business Solutions
You will need to print the document and take it to your bank to instruct them to make the payment, or transfer the funds via your online
banking senvice

The amount to pay is valid for 72 hours from the time of this transaction t
Business Solutions.

If you have not transferred the funds within 72 hours, you will need to contact us urgently to confirm your payment.
+ Western Union Business Solutions will enly transfer the equivalent of the AUD amount received to Your University

which time the currency must be transferred to Western Union

es, | hav)) read and und & above information and wish to proceed.

BMIT })

Check the box “Yes, | have read and
understood the above and wish to

proceed’.

Click ‘Submit’
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Making a Payment using China CITIC Bank
Step 7: Payment Instructions

business solutions

You're nearly there! To ensure that your payment is received by your institution without any delays,
please follow the instructions below:

PAYMENT INSTRUCTIONS

RMB remittance handled in China is fadil through China CITIC Bank™ggder to complete the

payment through China CITIC Bank, you will need to go to a designated CITIC Bigk and bring along
the following:

1. Original valid proof of identify . You will be presented with
payment instructions (example
shown). Please take this

2. CITIC Bank passbook or CITIC Bank debit card (if any)
3. Tuition payment notices (PAYMENT INSTRUCTIONS)

P AHE LA RIS, ERAREBCHN BB ST LT, F document with gour proof of
B HTFL: identity to one of our CITIC
1 A B B 0 S bank branch locations in
2. P RITAET T RIT A IE (1) Guangdong province.

3. F BT (PAYMENT INSTRUCTIONS): 7% B A % W

Bank SWIFT:

Bank name: ii. CITIC bank have our bank

Bank address: account information on file
and will be able to send the

Beneficiary name: payment successfully to our

Account number/IBAN: bank account.

Beneficiary address: Level 12 1 Margaret Street

Sydney NSW AUSTRALIA 2000

Amount to pay: CNY 57,141.00

Payment reference": AU0000-14TESTD-01

Student Name: Kelly Holman
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About Western Union Business Solutions

Western Union Business Solutions is a global leader in foreign exchange and a trusted payments provider to clients
operating in international markets. With a robust financial network spanning more than 200 countries and territories with
access to over 135 currencies, we empower our clients with simple and reliable cross-border payment solutions.

Our distinguished service portfolio and deep industry expertise, enables clients to operate across borders and

currencies in fast, reliable and convenient ways. Through our account-to-account payment platform, international
payment tools, currency risk management solutions, and financial service partnerships, we help clients improve
cash flow, manage currency risk and seize global market opportunities.

Please contact Western Union Business Solutions on:
Email: studentpayments@westernunion.com

Phone: +61 2 8585 7999

business.westernunion.com.au

Monday to Friday 8.30am to 6.00pm Australian Eastern Standard Time (AEDT)

Global Offices

Australia

Western Union Business Solutions
Level 12, 1 Margaret Street,
Sydney, NSW 2000

Australian Financial Services
Licence No: 238290

ABN: 95 086 278 659
business.westernunion.com.au

United States

Western Union Business Solutions
Custom House (USA) Ltd.
business.westernunion.com

WUBS1307060

Canada

Western Union Business Solutions
Custom House ULC

517 Fort St. Victoria,

BC V8W 1E7, Canada
business.westernunion.ca

United Kingdom

Western Union Business Solutions
Custom House Financial (UK) Limited
Company Number 04380026
Registered Office Address:

2nd Floor, 12 Appold Street

London, EC2A 2AW

Registered in England
business.westernunion.co.uk

"BUSINESS
SOLUTIONS

The Student Payment Platform is provided by
Western Union Business Solutions under its agreement
with University of New South Wales.

We can accept local currency subject to bank and/or country
regulations restricting the export or exchange of local currency.

Western Union Business Solutions makes money from currency exchange.

All other logos, trademarks, service marks and trade names
referenced in this material are the property of their respective owners.

© 2013 Western Union Holdings Inc.  All rights reserved.

Western Union Business Solutions is an operating division of

the Western Union Company. Western Union Business Solutions
(Australia) Pty Ltd ABN 24 150 129 749 AFSL 404092 (referred to as
“Western Union Business Solutions” or “WUBS") is the issuer of the
financial products referred to in this communication.

Any advice provided above is general and does not take account of
your financial situation, objectives or needs. Because of this before
you act on it you should consider its appropriateness having regard
to your own objectives, financial situations or needs. This brochure
has been prepared solely for informational purposes and does not
in any way create any binding obligations on either party. Relations
between you and WUBS shall be governed by the applicable terms
and conditions provided to you before you trade.




