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Through experience, we know that making international payments can 
be a long, costly and complicated process. That’s why we are working 
with Western Union Business Solutions to give you a quick and simple 
solution, Student Payment Platform, which helps avoid delays and 
expensive bank charges.

Western Union Business Solutions  
GlobalPay for Students platform

User Guide for 
Payments from China
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Options for Payments from 
China using Western Union 
Business Solutions
•	 Peace of mind – have confidence that Western Union Business Solutions will deliver 

your fees on time to your University within two working days from receipt of funds 
and for the full payment amount.

•	 No telegraphic transfer fee – there is NO telegraphic transfer fee from 
Western Union Business Solutions to you.

•	 Pay in the currency of your choice – your payment will be paid in Australian dollars 
to your University, even though you have selected to pay in your home currency. 

•	 Guaranteed payment amount – Be provided with a local amount to pay Chinese 
(CNY) currency through your local CITIC branch or online China Union Pay.

•	 Reduced bank service fees – avoid expensive international wire transfer fees using 
this service.

We Are Here To Help
If you have any questions regarding the service, we have arranged for Western Union 
Business Solutions to provide a dedicated customer service team that can help you with any 
additional information on the service and its benefits, and/or walk you through the process. 

This service includes a dedicated student enquiry hotline that will help you through 
the payment process:

Please contact Western Union Business Solutions on: 
Email: studentpayments@westernunion.com 
Phone: +61 2 8585 7999 
Monday to Friday 8.30am to 6.00pm Australian Eastern Standard Time (AEDT)



Steps to Make a Payment using 
China Union Pay
To make a payment, access the student payments platform as instructed by your 
university and proceed as follows:

1	 Enter your student details 
on the enrolment page

3	 Select ‘Pay by Bank 
Transfer’, then select 
“China – CNY through 
UnionPay debit card”

4	 Complete the ‘Payer’ 
details section and accept 
terms and conditions

2	 Enter the Australian Dollar 
amount you wish to pay

5	 Follow these instructions 
to log on to the ChinaPay 
website and complete 
your payment*

*The China Pay portal is only available from 9:00am – 6:00pm Beijing time (GMT +8) Monday – Friday.
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Making a Payment using China Union Pay

Step 1: Input Student Details

i.	 Input your personal and student details, 
and the services you wish to pay for, in the 
fields provided. Fields marked with * must 
be completed. 

ii.	 Then click ‘Next’.
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Making a Payment using China Union Pay

Step 2: Enter Payment Amount

Making a Payment using China Union Pay

Step 3: Payment Method

i.	 Select the payment method 
“Pay by bank transfer in your 
home currency”.

ii.	 Then click ‘Next’.

i.	 Enter the amount in Australian 
Dollars you wish to pay

ii.	 Then click ‘Next’. 
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Making a Payment using China Union Pay

Step 4: Payment Currency

i.	 Select, from the drop-down box, “China - CNY 
through Union Pay debit card”. 

ii.	 Then click ‘Next’.
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Making a Payment using China Union Pay

Step 5: Enter Billing Information

i.	 Enter required details.
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Making a Payment using China Union Pay

Step 6: Payment Conditions

i.	 Check the box “Yes, I have read and 
understood the above and wish to 
proceed”.

ii.	 Click ‘Submit’. 
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Making a Payment using China Union Pay

Step 7: Payment Instructions

ii.	 Please quote your payment 
reference number in the 
“reference number” field of 
the ChinaPay website when 
you make the payment.

i.	 Please click on this URL or 
copy and paste the URL into 
your internet browser to 
access the ChinaPay website
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Making a Payment using China Union Pay

Step 8: ChinaPay Website

i.	 Enter required details.
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Making a Payment using China Union Pay

Step 8: ChinaPay Website
Making a Payment using China Union Pay

Step 9: Payment Details

i.	 Enter your Western Union 
payment reference found on your 
payment instructions document 
here, then complete the remaining 
fields below.
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Making a Payment using China Union Pay

Step 10: Payment Confirmation

i.	 Click on the “Confirm” box 
to commit your payment
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Making a Payment using China Union Pay

Step 10: Payment Confirmation
Steps to Make a Payment using 
China CITIC Bank
To make a payment, access the student payments platform as instructed by your 
university and proceed as follows:

1	 Enter your student details 
on the enrolment page

3	 Select ‘Pay by Bank 
Transfer’, then select 
“China  - CNY through 
CITIC Bank”

4	 Complete the ‘Payer’ 
details section and accept 
terms and conditions

2	 Enter the Australian Dollar 
amount you wish to pay

5	 Follow these instructions 
to complete your payment 
at one of our CITIC bank 
branch locations*

*	Due to Chinese regulations, the CITIC bank in-branch option is currently only available in 
Guangdong province. We plan to expand this offering throughout China as regulations change.
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Making a Payment using China CITIC Bank

Step 1: Input Student Details

i.	 Input your personal and student details, 
and the services you wish to pay for, in the 
fields provided. Fields marked with * must 
be completed. 

ii.	 Then click ‘Next’.
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Making a Payment using China CITIC Bank

Step 2: Enter Payment Amount

Making a Payment using China CITIC Bank

Step 3: Payment Method

i.	 Select the payment method 
“Pay by bank transfer in your 
home currency”.

ii.	 Then click ‘Next’.

i.	 Enter the amount in Australian 
Dollars you wish to pay

ii.	 Then click ‘Next’. 
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i.	 Select, from the drop-down box, “China - CITIC 
Bank (Guangdong Province Only) (CNY)”. 

ii.	 Then click ‘Next’.

Making a Payment using China CITIC Bank

Step 4: Payment Currency
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i.	 Enter required details.

Making a Payment using China CITIC Bank

Step 5: Enter Billing Information
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i.	 Check the box “Yes, I have read and 
understood the above and wish to 
proceed”.

ii.	 Click ‘Submit’. 

Making a Payment using China CITIC Bank

Step 6: Payment Conditions
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ii.	 CITIC bank have our bank 
account information on file 
and will be able to send the 
payment successfully to our 
bank account.

i.	 You will be presented with 
payment instructions (example 
shown). Please take this 
document with your proof of 
identity to one of our CITIC 
bank branch locations in 
Guangdong province.

Making a Payment using China CITIC Bank

Step 7: Payment Instructions
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Global Offices 
Australia 
Western Union Business Solutions 
Level 12, 1 Margaret Street,  
Sydney, NSW 2000 
Australian Financial Services 
Licence No: 238290 
ABN: 95 086 278 659 
business.westernunion.com.au

United States 
Western Union Business Solutions  
Custom House (USA) Ltd. 
business.westernunion.com

Canada 
Western Union Business Solutions 
Custom House ULC 
517 Fort St. Victoria,  
BC V8W 1E7, Canada 
business.westernunion.ca

United Kingdom 
Western Union Business Solutions 
Custom House Financial (UK) Limited 
Company Number 04380026 
Registered Office Address: 
2nd Floor, 12 Appold Street 
London, EC2A 2AW 
Registered in England 
business.westernunion.co.uk

Please contact Western Union Business Solutions on: 
Email: studentpayments@westernunion.com 
Phone: +61 2 8585 7999 
business.westernunion.com.au 
Monday to Friday 8.30am to 6.00pm Australian Eastern Standard Time (AEDT)

About Western Union Business Solutions

Western Union Business Solutions is a global leader in foreign exchange and a trusted payments provider to clients 
operating in international markets. With a robust financial network spanning more than 200 countries and territories with 
access to over 135 currencies, we empower our clients with simple and reliable cross-border payment solutions.

Our distinguished service portfolio and deep industry expertise, enables clients to operate across borders and 
currencies in fast, reliable and convenient ways. Through our account-to-account payment platform, international 
payment tools, currency risk management solutions, and financial service partnerships, we help clients improve 
cash flow, manage currency risk and seize global market opportunities.

WUBS1307060

The Student Payment Platform is provided by 
Western Union Business Solutions under its agreement 
with University of New South Wales. 
We can accept local currency subject to bank and/or country 
regulations restricting the export or exchange of local currency.
Western Union Business Solutions makes money from currency exchange. 
All other logos, trademarks, service marks and trade names 
referenced in this material are the property of their respective owners.
© 2013 Western Union Holdings Inc.    All rights reserved.     
Western Union Business Solutions is an operating division of 
the Western Union Company. Western Union Business Solutions 
(Australia) Pty Ltd ABN 24 150 129 749 AFSL 404092 (referred to as 
“Western Union Business Solutions” or “WUBS”) is the issuer of the 
financial products referred to in this communication. 
Any advice provided above is general and does not take account of 
your financial situation, objectives or needs. Because of this before 
you act on it you should  consider its appropriateness having regard 
to your own objectives, financial situations or needs. This brochure 
has been prepared solely for informational purposes and does not 
in any way create any binding obligations on either party. Relations 
between you and WUBS shall be governed by the applicable terms 
and conditions provided to you before you trade.


